SOFTWARE LICENSE AND USER AGREEMENT

This Software License Agreement (“Agreement”) is a legally binding agreement between Freethink LLP (“Licensor”) and any
individual or entity (“Licensee” or "You") that installs, runs, or otherwise accesses the software platform known as mapflows (the
“Software”).

By downloading, installing, copying, or using the Software, You agree to be bound by the terms of this Agreement. Where the
Software is supplied pursuant to a separately executed agreement, purchase order, work order, statement of work, license order,
government contract, or similar written instrument (“Commercial Agreement”), the Commercial Agreement shall govern
commercial matters and any expressly negotiated terms that conflict with this Agreement.

1. Grant of License

e Scope: Licensor grants Licensee a limited, non-exclusive, non-transferable license to install, execute, access and use the
Software solely for the Licensee's internal business, administrative, governmental, institutional and operational purposes,
including operation of applications, workflows, portals and services configured using the Software. The license is limited to the
Software version supplied to Licensee and no additional license fee is applicable for continued use of the same software.

* No Distribution or Sublicensing: Licensee shall not sell, rent, lease, sub-license, lend, host as a white-label service, or
commercially redistribute the binary packages or installer files of the Software to third parties without prior express written
authorization from Licensor.

2. Reverse Engineering Restrictions

¢ Binary and Object Code Only: The Software is distributed strictly in compiled binary and object code format. No license,
express or implied, is granted to inspect, view, or access the source code of the underlying runtime engine.

¢ Anti-Decompilation: Except to the extent non-waivable statutory law explicitly permits otherwise for system interoperability,
Licensee shall not:

® Reverse engineer, decompile, decrypt, disassemble, or derive the source code, architecture, or algorithmic structure of
the Software;
* Modify, patch, translate, or create derivative works of the compiled binaries or core execution libraries;

3. Extensibility and Database Access

¢ Permission to Extend: The Software is a no code platform that allows Ul and Workflow changes to be executed without the
need to write code. It utilizes an external database to manage business rules, Ul layouts, workflow definitions, and application
metadata. Licensor expressly permits Licensee to:
® Query, inspect, and update configuration parameters, and metadata stored within the connected open source database;
® Engage internal staff or contracted technical third parties to maintain and adapt these database configurations, provided
such third parties act strictly on behalf of Licensee and comply with the proprietary restrictions herein.
® Author external automation scripts, database triggers, APl integrations, and queries to interact directly with the
database;
e Liability Disclaimer: Licensor shall not be responsible for failures, corruption, loss or unavailability caused by unauthorized,
improper or unsupported modifications to the database schema or system metadata by Licensee or any third party acting
under Licensee’s authority.

4. Termination: Licensor may terminate the license upon material breach by Licensee if such breach remains uncured for thirty (30)
days following written notice.

5. Intellectual Property & Asset Separation

¢ Licensor Retains Software IP: Licensor retains all title, rights, ownership, copyrights, trade secrets, patents, and other
intellectual property rights in and to the Software, the binary images, the proprietary engine framework, and all associated
technical documentation.

¢ Licensee Retains Data & Custom Logic: Licensee retains ownership of all operational business data, documents, transaction
logs, uploaded files, and custom database configuration metadata authored by or for Licensee.

6. Updates, Support, and SLAs

¢ “As-Is” Distribution: This license does not entitle Licensee to automated updates, future major version releases, patches, bug
remediation, technical support, or Service Level Agreements (SLAS).

¢ Optional Paid Services: Any implementation support, maintenance contracts, custom development, or guaranteed response
times are governed by separate, independent commercial agreements.

7. Disclaimer of Warranties

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SOFTWARE IS PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT
WARRANTIES OF ANY KIND, EITHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT. LICENSOR DOES
NOT WARRANT THAT THE SOFTWARE WILL OPERATE UNINTERRUPTED OR ERROR-FREE.



8. Limitation of Liability

IN NO EVENT SHALL LICENSOR BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE
DAMAGES (INCLUDING LOSS OF PROFITS, DATA CORRUPTION, BUSINESS INTERRUPTION, OR PROCUREMENT OF SUBSTITUTE
GOODS) ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

9. Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of Goa, India, without regard to conflict of law
principles. Any dispute arising under or in connection with this Agreement shall be subject to the exclusive jurisdiction of the
competent courts of Panaji, Goa.
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